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Shetland Golf Club
Child and Adult Protection Policy

As adopted at S.G.C. General Meeting held on:

...................................................................................
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Equal Opportunities Policy

It is the policy of our group to operate within the principles of equal opportunity in all aspects of our work. This includes staff employment, volunteer appointments and activities with our users.

We aim to ensure that no member of staff, volunteer or user receives less favourable treatment on the grounds of sex, age, disability, race, nationality, ethnicity, marital status, and sexual orientation, and class, political or religious belief.

We will ensure all those involved in our group

· Promote equality and do not participate in negative participation

· Do not incite or attempt to incite others to practice direct or indirect discrimination

· Address and deal with any suspected discrimination or practices within the group to enable these to be dealt with appropriately

We undertake to treat all applicants for positions paid or unpaid within our group fairly and not to discriminate against then unfairly on the basis of conviction or other information revealed.

We will request an Enhanced Disclosure check where it is necessary and relevant to the position sought. Where a position requires such a Disclosure check we will make this clear in the application / enrolment form.

In considering information about convictions received through the Disclosure process, we will take the following into account when deciding whether to appoint the individual:

· Whether the conviction or information is relevant to the position being offered

· The seriousness of the offence or information revealed

· The length of time since any particular offence or alleged incident took place

· Whether the applicant has a pattern of offending or other unsuitable behaviour

· Whether the applicant’s circumstances have changed since the offending took place

· Working within the Scottish Golf  https://ocs-sport.ams3.cdn.digitaloceanspaces.com/sg/2020/02/PVG-Code-of-Practice.pdf
No individual fully listed as unsuitable to work with children under the terms of the Protection of Children (Scotland) Act 2003 will be appointed.

We will ensure that all those involved in the recruitment process are aware of this policy.

We will monitor the success and impact of this policy to ensure that those in our group practice and promote equal opportunities.

Organisation:
Shetland Golf Club
Adopted by:

Date:
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Policy on secure storage, handling, use and destruction of Disclosure Information

In accordance with the Scottish Executive Code of Practice for registered persons and other recipients of Disclosure Information, we will ensure the following practice.

Disclosures will only be requested for appropriate positions within our group and the information provided on a disclosure certificate will only be used for recruitment purposed.

We will ensure that an individuals consent is given before seeking a disclosure, and will seek their consent before using disclosure information for any purpose other than recruitment.

Disclosure information will only be shared with those authorised to see it in the course of their duties.

Where additional disclosure information is provided but is not provided to the disclosure applicant, we will not disclose this information to the applicant, but we will inform them of the fact that additional information has been provided, should this information affect the recruitment decision.

Disclosure information will be stored in a locked non-portable cabinet/cupboard, for a maximum of 6 months. Only those authorised to see this information in the course of their duties will have access.

Disclosure information will be destroyed by shredding.

No image or photocopy of the disclosure information will be made, however, the following details will be retained:

· Date of issue of disclosure

· Name of subject

· Disclosure type

· Position and organisation for which disclosure was requested

· Unique reference number of disclosure

· Recruitment decision taken

We will ensure that all those with access to disclosure information are aware of this policy.

We undertake to. Make a copy of this policy to anyone who may request it.

Organisation:
Shetland Golf Club
Adopted by:

Date:
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Shetland Golf Club: Child Protection Procedure

The following action will be taken in the event of a member of staff, volunteer or helper receives information or suspects that a child may have been or is being abused in any way.

Where the concern about a child’s wellbeing suggests they are in need of protection, the information must be passed on with or without their consent for the purposes of their protection.

Allegations of abuse must always be taken seriously. No member of the Shetland Golf Club shall investigate allegations of abuse or decide whether or not a child has been abused. False allegations are very rare. If a child says or indicates they are being abused or information is obtained which gives concern that a child is being abused, the information must be responded to on the same day in line with the following procedure.

What to Do if a Child Discloses Abuse

1. Respond - Listen and Reassure the Child Respond

•  React calmly so as not to frighten the child.

•  Listen to the child and take what they say seriously. Do not show disbelief.

•  Reassure the child they are not to blame and were right to tell someone.

• Be aware of interpreting what a child says, especially if they have learning or physical disabilities which affect their ability to communicate or English is not their first language.

•  Avoid projecting your own reactions onto the child.

• Avoid asking any questions. If necessary only ask enough questions to gain basic information to establish the possibility that abuse may have occurred.

•  Only use open-ended, non-leading questions e.g. What? When? Where? Who?

• Do not introduce personal information from either your own experiences or those of other children.

2. Avoid:

· Panicking.
· Showing shock or distaste.
· Probing for more information than is offered.
· Speculating or making assumptions.
· Making negative comments about the person against whom the allegation has been made.
· Approaching the individual against whom the allegation has been made.
· Making promises or agreeing to keep secrets and giving a guarantee of confidentiality.
3. Record:

· Record what the child has said or your concerns detailing.
· The child’s name, address and date of birth.
· Date and time of information received / concern identified.
· The child’s account of what has happened or in the case where it is you that suspects abuse, detail your concerns.
· Include the child’s Named Person which is collated with their consent form, U18 players.
4. Refer - Report

· Immediately inform the Child Wellbeing Officer and/or contact the Shetland Islands Council, Duty Social Worker.
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· The Child Wellbeing Officer will contact the Shetland Islands Council, Social Work, Duty Social Worker to advise them of your concerns or the child’s disclosure, or help you to do so.
· In the event that the Child Wellbeing Officer is not available you should make contact with the Duty Social Worker.
· As well as telephone contact, it is best practice to put your concerns in writing, using a copy of the form in the Shetland Inter-agency Child Protection Procedures. www.safershetland.com/ childprotection.

Local Contact Details:

Shetland Golf Club
Child Wellbeing Officer
Paul Nicol (07769625407) / David Nicol (07734216829)
Email: juniors@shetlandgolfclub.co.uk

Shetland Islands Council

Children and Families

Duty Social Worker

Hayfield House

Lerwick

Duty Social Worker - office hours - 01595 744421 Emergency Social Worker - out of hours - 01595 695611

Police - 01595 692110 (non emergency dial 101 / in an emergency, dial 999)

Further Information

Shetland Inter-Agency Child Protection procedures, available from www.safershetland.com/ child-protection. The Shetland Inter-Agency Child Protection procedures give more information on the way child protection concerns are handled in Shetland, and detail the action expected from the statutory agencies.

Further information on safeguarding children for voluntary and community groups is available at:

www.shetland.gov.uk/childsafeshetland/
Further information on Shetland Child Protection Committee is available at:

www.childprotectionshetland.com/
The Shetland Golf Club will adhere to the Scottish Golf Safeguarding Policy
https://ocs-sport.ams3.cdn.digitaloceanspaces.com/sg/2020/07/Safeguarding-Resource-for-Clubs.pdf
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Shetland Golf Club: Child Protection Policy Statement

We are committed to safeguarding the welfare of all children and young people. All reasonable steps will be taken to promote safe practices and to protect children from harm, abuse and exploitation.

We will -

1. Implement our recruitment / enrolment procedures for appointing staff, volunteers and helpers to ensure that reasonable steps are taken not to appoint a person who is unsuitable to work with children or who is disqualified from working with children.

2. Ensure that all staff, volunteers and helpers in our group are aware of their responsibility to protect children and young people. A child will be considered to be anyone under the age of 18.

3. Promote the rights of a child to be listened to and to be taken seriously so that the child is able to express their views, thoughts and concerns.

4. Ensure that staff, volunteers and helpers are aware of and adhere to our code of conduct and child protection policy and procedures, a copy of which are attached.

5. Ensure that all staff, volunteers and helpers understand the need to report child protection concerns about a child or a worker‛s conduct towards a child.

6. Ensure that staff, volunteers and helpers understand their responsibility to refer any child protection concerns to the Shetland Island Council, Duty Social Worker, in line with our child protection procedures.

7. Make referrals in line with the Shetland Inter-Agency Child Protection Procedures which we approve and adopt.

8. Ensure that staff, volunteers and helpers are provided with support and the opportunities to develop their skills and knowledge in relation to child protection issues.

9. This was updated and adopted as the Child Protection Policy of “Shetland Golf Club at a committee meeting and is certified as a true copy.

Organisation: Shetland Golf Club
Adopted By:

Date:
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Shetland Golf Club: Child and Adult Protection Procedures

Children and adults can be at risk of abuse. Those adults who are not able to safeguard their own wellbeing, property, rights or other interests because they are affected by disability, mental disorder, illness or other physical or mental infirmity are more vulnerable than adults not so affected. Adults can be harmed physically, psychologically, financially, sexually by being neglected or by being discriminated against.

Children and young people under the age of 18 can be physically, sexually, psychologically, emotionally abuse or they can be neglected.

Abuse or harm can come to light when:

· A child or adult discloses to a trusted person

· Third party information is shared

· Someone who is harming a child or adult tells someone about their behaviour

· People who know the child or adult notices something that worries them

Shetland Inter-Agency Adult Support and Protection Procedures and Child Protection Procedures give guidance on what to do if there are concerns about a child or an adult.

The following action will be taken in the event of a member of staff, volunteer or helper receives information or suspects that a child or adult may have been or is being abused in any way.

1. If a child or adult discloses - Respond
· In the event that a child or adult approaches you to disclose that abuse has or is taking place listen and reassure the child or adult.

· Show that you take the child or adult seriously and listen to what they are saying, reassure them that they can trust you, that they are safe and that you will pass on the information to people who will be able to support them. Do not promise to keep the situation secret as information relating to child or adult protection cases must be referred to the Duty Social Worker. However, the information provided by the child or adult should only be shared with those who need to know.

· Do not ask the child or adult questions to obtain more information or investigate the concerns. It is appropriate to ask simple open ended questions to clarify what the child or adult has said.

2. Refer
· Immediately inform the Child Wellbeing Officer and / or directly contact the Duty Social Worker

· The Child Wellbeing Officer will make contact with the Shetland Islands Council, Social Work, Duty Social Worker to advise them of your concerns or the child or adult’s disclosures, or help you to do so. Contact should be made as soon as possible if the concerns about the child or adult indicate immediate risk.

· In the event that the Child Wellbeing Officer is not available you should make contact with the Duty Social Worker.

· As well as telephone contact, it is best practice to put your concerns in writing, using a copy of the form in the Shetland Inter-Agency Adult Protection Procedures. https:// www.safershetland.com/adult-protection
3. Record

Record what the child or adult has said or your concerns detailing the following information:

· The child or adult’s name, address and date of birth

· Date and time of information received / concern identified

Page "7 of 14"

· The child or adult’s account of what has happened or in the case where it is you that suspects abuse, detail your concerns

· Sign and date the record

4. Local Contact Details Shetland Golf Club 
Child Wellbeing Officer
Paul Nicol (07769625407) / David Nicol (07734216829)

Email: juniors@shetlandgolfclub.co.uk
Shetland Islands Council

Social Work

Duty Social Worker

Grantfield

Lerwick

Duty Social Worker - office hours - 01595 744400 Emergency Social Worker - out of hours - 01595 695611

Police - 01595 692110 (non emergency dial 101 / in an emergency, dial 999)

5. Further Information
Shetland Inter-Agency Child Protection procedures, available from www.safershetland.com/ child-protection. The Shetland Inter-Agency Child Protection procedures give more information on the way child protection concerns are handled in Shetland, and detail the action expected from the statutory agencies.

Further information on safeguarding children for voluntary and community groups is available at:

www.shetland.gov.uk/childsafeshetland/
Further information on Shetland Child Protection Committee is available at:

www.childprotectionshetland.com/
The Shetland Golf Club will adhere to the Scottish Golf 

Wellbeing and Protection Policy:

https://ocs-sport.ams3.cdn.digitaloceanspaces.com/sg/2020/02/PVG-Code-of-Practice.pdf
Approved on:
Name:
Signed:

Reviewed on:
Name:
Signed:
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Shetland Golf Club: Adult Protection Policy Statement

We are committed to safeguarding the welfare of adults. All reasonable steps will be taken to promote safe practices and to protect those less able to protect themselves from harm, abuse and / or exploitation.

We will:

1. Implement our recruitment / enrolment procedures for appointing staff, volunteers and helpers to ensure that reasonable steps are taken not to appoint a person who is barred from working with adults at risk of harm.

2. Ensure that all staff, volunteers and helpers in our group are aware of their responsibility to protect adults at risk of harm. An adult will be considered to be anyone over the age of 16.

3. Promote the rights of an adult to be listened to and to be taken seriously so that the adult is able to express their views, thoughts and concerns.

4. Ensure that staff, volunteers and helpers are aware of and adhere to our code of conduct and adult protection policy and procedures.

5. Ensure that all staff, volunteers and helpers understand the need to report adult protection concerns about an adult or a worker’s conduct towards an adult.

6. Ensure that staff, volunteers and helpers understand their responsibility to refer any adult protection concerns to the Shetland Islands Council, Duty Social Worker, in line with our adult protection procedures.

7. Make referrals in line with the Shetland Inter-Agency Adult Protection Procedures which we approve and adopt.

8. Ensure that staff, volunteers and helpers are provided with support and the opportunities to develop their skills and knowledge in relation to adult protection issues.

This was updated and adopted as the Adult Protection Policy of “Shetland Golf Club” at a Committee meeting and is certified as a true copy.

Organisation:
Shetland Golf Club
Adopted by:

Date:
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Shetland Golf Club - Privacy Statement and Contact Preferences

Here at Shetland Golf Club we take privacy seriously and will only use your personal information to administer your account and to provide the products and services you have requested from us.

However from time to time we would like to contact you with details about coaching, competitions and other activities we provide. If you consent to us contacting you for this purpose, please tick to say how you would like us to contact you:
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Email


Phone


Text message/WhatsApp/FB messenger

The Shetland Golf Club will adhere to the Scottish Golf 
Policy in Data Protection:
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Shetland Golf Club: Code of Conduct for Safeguarding Children’s Wellbeing

This Code of Conduct details the standards and practice required by all Shetland Golf Club members of staff and volunteers including all verbal and non-verbal actions when involved in activities with children and young people. For the purposes of Child Wellbeing and Protection, we include all activities children and young people under the ages of 18 years old.

All concerns about breach of this Code of Conduct will be taken seriously and responded to in line with the Club Policies.

GOOD CONDUCT

· Make golf fun, enjoyable and promote fair play.

· Treat all children equally, with respect, dignity, sensitivity and fairness (Article 2, UNCRC).

· Build balanced relationships based on mutual trust.

· Put the wellbeing and best interests of each child first before winning or achieving performance goals (Article 3, UNCRC).

· Support children to understand their rights in golf and the safeguards put in place to protect them.

· Include children in decisions and activities affecting them wherever possible, respecting and taking seriously the views they contribute (Article 12, UNCRC).

· Always work in an open environment, wherever possible.

· Give enthusiastic and constructive feedback rather than negative criticism.

· Recognise the developmental needs and capacity of children.

· Involve parents/carers wherever possible.

PRACTICE TO BE AVOIDED

In the context of your role within Shetland Junior Golf, the following practices should be avoided:

· Having ‘favourites’ – this could lead to resentment and jealousy by other children and could be misinterpreted by others.

· Spending excessive amounts of time alone with children away from others.

· Excessive training and competition, pushing children against their will and placing undue pressure.

· Entering children’s bedrooms on trips away from home, unless in an emergency situation or in the interest of health and safety. If it is necessary to enter rooms, knock and say that you are coming in. The door should remain open, if appropriate.

· Doing things of a personal nature for children that they can do for themselves.
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UNACCEPTABLE CONDUCT

In the context of your role within Shetland Golf Club, the following practices are unacceptable:

· Failing to act on, record or acknowledge allegations or concerns raised by a child.

· Allowing bullying behaviour in any form between children to go on unchallenged.

· Displaying bullying behaviour or making inappropriate comments to a child causing emotional harm.

· Allowing children to swear or use sexualised language unchallenged.

· Engaging in sexually provocative games, including horseplay or touching a child in a sexually suggestive manner.

· Making sexually suggestive comments to a child, even in fun.

· Forming intimate emotional, physical or sexual relationships with children.

· Engaging in rough physical contact.

· Establishing inappropriate contact with children via social media either online or on mobile phones.

· Reducing a child to tears as a form of control.

· Inviting or allowing children to stay with you at your home.

· Sharing a room alone with a child.

Sign-up:

I have read and agree to abide by this Code of Conduct.

I have also read and agree to abide by Shetland Golf Club Child Wellbeing and Protection Policies, Procedures and Safeguards.

Name:

Signature:

Witnessed by:

Witness Signature:

Date signed:
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Shetland Golf Club: Inappropriate Conduct Procedure

This procedure outlines the approach we will take should a member of staff/volunteer breach the code of conduct. We will aim to ensure that workers within the group are supported and are clear about appropriate and inappropriate conduct. When minor breaches of conduct occur we will discuss these with the individual and monitor the situation to ensure the behaviour does not continue. However, in the event that this behaviour continues or in the event that there is an act of gross misconduct the procedure below will be followed

Gross Misconduct

Any of the following would constitute gross misconduct:

· Theft from any worker/volunteer /helper or child in the group
· Physical or verbal violence or abusive behaviour towards any worker/volunteer/ helper or child in the group
· Misappropriation of funds, including falsification of expense claims
· Harassment of any worker/volunteer / helper or child in the group
· Serious incapability through alcohol or being under the influence of illegal drugs
· Serious negligence which causes inappropriate risk, unacceptable loss, damage or injury
If a member of staff/volunteer is thought to have committed serious misconduct we reserve the right to suspend them from continuing working with the group, while the case is investigated.

In the event that this behaviour has harmed a child or put a child at risk and, as a result a decision is taken to permanently dismiss or move the individual away from contact with children we will report the individual to the

Scottish Ministers to be considered for inclusion on the list of people disqualified from working with children in line with our legal requirements under The Protection of Children (Scotland) Act 2003.

In addition we will refer the situation to Police Scotland and/or Shetland Islands Council, through the Duty Social Worker.

The Procedure

Stage One

Every effort will be made through discussion with the individual to ensure that the breach of conduct is rectified. However, should the inappropriate behaviour continue stage 2 of this procedure will be implemented.

Stage Two

Written Warning

If there are still grounds for dissatisfaction, the Committee/Management team will hold a formal interview with the member of staff/volunteer.

The member of staff/volunteer will be given written notice of this interview, stating the grounds for dissatisfaction, and he/she has the right to bring a non-legal representative to this interview.

Following the interview the member of staff/volunteer and their representative will withdraw whilst a decision is made. If the grounds for dissatisfaction are upheld at this interview, a formal written warning will be issued. This warning will detail what action the volunteer will/must take to improve their conduct and performance. If sufficient progress has been made no further action will be needed.

Stage Three

Dismissing a member of staff/ volunteer

If conduct or performance is still unsatisfactory and the member of staff/volunteer still fails to reach the standards required, dismissal will normally result. Only the Committee members/ management
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team can take the decision to dismiss. The member of staff/ volunteer will be provided, as soon as reasonably practicable, with written reasons for

their dismissal, the date on which their contract will finish (if applicable) and the right of appeal.

Appeals

At every stage in the procedure the member of staff/volunteer will be advised of the nature of the complaint against him/her and will be given the opportunity to state his or her case before any decision is made.

If the member of staff/volunteer wishes to appeal against any decision, they must appeal in writing to a member of the Committee/Management team.

The Committee members/Management team will consider the appeal and make a decision on the matter, that decision will be final.

Organisation:
Shetland Golf Club
Adopted By:

Date:
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